2025 SCAHAM
SPRING WORKSHOP AGENDA

Hollings Cancer Center
Multipurpose Room HO 120
86 Jonathan Lucas Street
Charleston, SC 29425

May 2, 2025

8:30-9:00 a.m. Registration & Continental Breakfast

9:00- 9:15 a.m. Introductions & Opening Remarks
Megan Bates, SCAHAM President
Richard Benton- Smoak, SCAHAM Vice President

9:15-10:15 a.m. Denial Governance & Final Denial Improvement
Dianna Pelay, AVP Revenue Cycle Operations
Intermountain Health

10:15-11:15a.m. Motivating Your Team: Session 1
Debbie Williams, Consultant
Insite Managed Solutions

Luncheon

11:15-12:00 p.m.

Team Building Activity: Session 2
Debbie Williams, Consultant
Insite Managed Solutions

12:00- 1:00 p.m.

Social Model of Disability
Ryan Boselowitz, Resiliency Clinician
Medical University of South Carolina

1:00-2:00 p.m.

Recognition and Impact on Employees
Paula Sutton, Enterprise Reward & Recognition Manager
Medical University of South Carolina

2:00- 2:30 p.m.

Healthcare Panel Discussion
Closing Remarks & Door Prizes

SCAHAM Board of Directors:

2:30- 2:45 p.m.
2:45- 3:00 p.m.

e 4 President: Megan Bates- Medical University of South Carolina N ‘
Vice President: Richard Benton- Smoak- Medical University of South Carolina
. Treasurer: Magen Craig- Union Medical Center

Secretary: Melody Miller Spartanburg Medical Center
Business Partner Liaison: Carey Patterson- Self Regional Healthcare
Website Editor: Riley Midgett- Medical University of South Carolina
., Membership Chair: Kitty Norris- Cherokee Medical Center
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