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2025 SCAHAM
SPRING WORKSHOP AGENDA

May 2, 2025

8:30- 9:00 a.m. Registration & Continental Breakfast

9:00- 9:15 a.m. Introductions & Opening Remarks
    Megan Bates, SCAHAM President
   Richard Benton- Smoak, SCAHAM Vice President

9:15- 10:15 a.m. Denial Governance & Final Denial Improvement
    Dianna Pelay, AVP Revenue Cycle Operations
    Intermountain Health

10:15- 11:15 a.m. Motivating Your Team: Session 1
    Debbie Williams, Consultant  
    Insite Managed Solutions

11:15- 12:00 p.m. Luncheon       
 
12:00- 1:00 p.m. Team Building Activity: Session 2
    Debbie Williams, Consultant  
    Insite Managed Solutions

1:00-2:00 p.m. Social Model of Disability
    Ryan Boselowitz, Resiliency Clinician
    Medical University of South Carolina

2:00- 2:30 p.m. Recognition and Impact on Employees
    Paula Sutton, Enterprise Reward & Recognition Manager
    Medical University of South Carolina

2:30- 2:45 p.m. Healthcare Panel Discussion
2:45- 3:00 p.m. Closing Remarks & Door Prizes
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