2024 SCAHAM
SPRING WORKSHOP AGENDA

Hollings Cancer Center
Multipurpose Room HO 120
86 Jonathan Lucas Street
Charleston, SC 29425

April 12, 2024

8:30- 9:00 a.m. Registration & Continental Breakfast

9:00- 9:15 a.m. Introductions & Opening Remarks
Megan Bates, SCAHAM President
Richard Benton- Smoak, SCAHAM Vice President

9:15- 10:15 a.m. Financial Counseling
Suzanne Makin, Director
Cheryl McWilliams, Manager
Medical University of South Carolina

10:15- 11:30 a.m. Digital Transformation
Franco Cardillo, Executive Director
Medical University of South Carolina

11:30- 12:15 p.m. Luncheon

12:15-1:15 p.m. United Healthcare 2024 Updates
Andrea Anderson, Senior Advocate Account Manager
Jeremy Leslie, Senior Advocate Account Manager

1:15-2:15 p.m. Leadership Engagement
Allen Coulter, PhD, LDSS, CEP, SHRM-CP, FACHE
Learning, Engagement, and Experience Officer

Medical University of South Carolina

Healthcare Panel Discussion

2:15- 2:45 p.m.

2:45- 3:00 p.m. Closing Remarks & Door Prizes

SCAHAM Board of Directors:
President: Megan Bates- Medical University of South Carolina
Vice President: Richard Benton- Smoak- Medical University of South Carolina
Treasurer: Magen Craig- Union Medical Center
Secretary: Melody Miller Spartanburg Medical Center
Business Partner Liaison: Carey Patterson- Self Regional Healthcare
Website Editor: Savannah Green- Self Regional Healthcare
Membership Chair: Erica Kensek- Newberry Hospital
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