2024 SCAHAM
WINTER WORKSHOP AGENDA

MUSC Classroom
Downtown Columbia MUSC
2435 Forest Drive
Columbia, SC 29204 January 26, 2024

8:30-9:30 a.m. Registration & Continental Breakfast

9:30- 9:45 a.m. Introductions & Opening Remarks
Megan Bates, SCAHAM President
Richard Benton- Smoak, SCAHAM Vice President

9:45- 10:30 a.m. Change Healthcare
Dawn Troublefield, Senior Director

Hope Boyce, Director
Medical University of South Carolina

10:30- 11:30 a.m. Just Culture Learning Session
Tracie Grant, System Quality & Safety Director
Kristine Harper, System Patient Safety Officer
Medical University of South Carolina

11:30- 12:30 p.m. Luncheon Vendor Presentation
Tom Merry, Alliance HIM

12:30- 2:00 p.m. Just Culture In Action
Tracie Grant, System Quality & Safety Director
Kristine Harper, System Patient Safety Officer
Medical University of South Carolina

2:15- 3:00 p.m. Stress First Aid
Aqsa Akhtar, Patient Access Manager
Medical University of South Carolina

3:00- 3:15 p.m. Healthcare Panel Discussion
3:15-3:30 p.m. Closing Remarks & Door Prizes
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SCAHAM Board of Directors:
President: Megan Bates- Medical University of South Carolina
Vice President: Richard Benton- Smoak- Medical University of South Carolina
Treasurer: Magen Craig- Union Medical Center
Secretary: Melody Miller Spartanburg Medical Center
Business Partner Liaison: Carey Patterson- Self Regional Healthcare
Website Editor: Savannah Green- Self Regional Healthcare
Membership Chair: Erica Kensek- Newberry Hospital
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